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If you can not attend a registered training, you may 
attend a future QFD Green Belt® course without penalty. Please note that a 10% card 
processing fee will be assessed for a refund of credit card registrations. 

 

+1 206–203–3575

Your registration fee includes:  the latest version of the training manual, 
modern QFD templates in MS Excel (including AHP, modern House of Quality matrix, 
Maximum Value Table), ISO 16355 reference materials, and select case studies. 

Access to the Internet and Zoom: The attendees will need adequate Internet connectivity 
and a Zoom account (free account), to take this virtual course. Please make the necessary 
setup and test the system well ahead of time. 
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